
BMW Charity Pro-Am presented by SYNNEX Corporation – May 14-20, 2012 

COMMITTEE DESCRIPTIONS 

(TC-Thornblade Club, CC-The Carolina Country Club, GC-Chanticleer) 

Below are brief descriptions of the various volunteer opportunities available. Please keep in mind that additional duties may be 
required as needed. All efforts will be made to place you on your requested committee; however, positions are filled on a first 
come, first served basis. Early registration is highly recommended. 

 

ADMISSIONS (TC/CC/GC) 

Provide general information to spectators at the spectator entrance or parking area, sell tournament 
credentials, administer Will Call credentials, and distribute Starting Times & Pairings Sheets. 

BEVERAGE/ICE/ECOLOGY (TC/CC/GC) 

To maintain on-course requirements including stocking player refreshments at starter and finishing tents, 
hospitality tents, concessions, volunteer areas, media room and offices. This is a physical job requiring some 
lifting (ice, beverage, etc.). Assist with course cleanup and trash removal on golf course and in hospitality areas. 

CARTS & SHUTTLES (TC/CC/GC) 

Assist with cart storage and distribution. Provide transportation services driving golf carts on course property. 
Assignments include preparing carts each day; shuttling volunteers, contestants, and other personnel; delivering 
meals, beverages, and supplies; and various special tasks. Must be a licensed driver and knowledge of the layout 
at the golf course you select is important. Must attend a training session. 

CONTESTANT SERVICES (TC) 

Welcome players and provide assistance with general information much like a hotel concierge. 

GENERAL DUTIES (TC/CC/GC) 

May be asked to fill in as and where needed. Flexibility and “can do” attitude important. This is a fun job where a 
volunteer will do many things and experience the tournament as a whole. 

MARSHAL (TC/CC/GC) 

Provide ball spotting to players and control the movement and noise level of spectators. Not responsible for 
rulings during play. Position allows volunteer to sit-down occasionally; please bring your own chair. 

PARKING (TC/GC) 

Assist in controlling traffic, directing parking, and monitoring tournament parking lots. Verify credentials when 
necessary. Must be at least 21 years of age. 

SCORING – FINISHING TENTS (TC/CC/GC) 

Receive scorecard from professionals – check each scorecard with player. Must know the game of golf and 
scoring. New volunteers MUST attend a PGA TOUR training session. Must be at least 21 years of age. 

SCORING – SCORING CENTRAL (TC/CC/GC) 

Enter players’ scores into computer. Must be computer literate and able to follow instructions and work under 
pressure. Golf knowledge important. New volunteers MUST attend a PGA TOUR training session. Must be at 
least 21 years of age. 

SCORING – SCORING RUNNER (TC/CC/GC) 

Carry scorecard from official scoring tents to Scoring Central. A sense of urgency is required and volunteer must 
be a licensed driver and physically fit. 

SECURITY (TC/CC/GC) 

Monitor Clubhouse, Skybox and other limited access areas. Must be at least 21 years of age. 



SKYBOX HOSPITALITY (TC/CC/GC) 

Assisting in verifying credentials in skybox areas. Will assist marshals in keeping spectators quiet during play. Will 
be asked to bag trash and ensure skybox area is kept clean (trash will be removed by Ecology volunteers). Host 
corporate guests and distribute tournament information. 

STANDARD BEARER (TC/GC) 

This position is perfect for youths 13 and older. Must be able to walk 18 holes carrying a 10 lb. Standard sign. 
Will be walking with the players inside the ropes. Must attend a training session. (This position works with the 
Walking Scorer and is a great opportunity to volunteer with a friend.) 

TOURNAMENT OPERATIONS (TC/CC/GC) 

Assist with set-up and tear down of overall tournament operations, including signage, leaderboards, fencing, 
etc. Various daily on-course duties as assigned, including placement/collection of tee markers, skybox prep, etc. 
Highly active and physical volunteer position, heavy lifting is required.  

TRANSPORTATION (TC/CC/GC) 

Use BMWs to transport players, caddies, and officials to various courses and hotels. All transportation 
volunteers MUST be at least 21 years old with a valid license. 

UNIFORM 

Organization and distribution of volunteer uniforms prior to the tournament. Dates and times will be decided 
and communicated at a later date. 

VOLUNTEER SERVICES (TC/CC/GC) 

Check in and assist volunteers and maintain volunteer meal areas. 

WALKING SCORER (TC/CC/GC) 

Accompany a group of two professional golfers and two amateur golfers documenting all four players’ scores. 
Able to enter scores into Palm Pilot. Good hearing required. Must be able to briskly walk an 18-hole round and 
be knowledgeable about golf. Not required to make decisions about rules. A special training session is 
mandatory if you have not been a Walking Scorer in the past. You will be notified in advance if you are chosen 
for this position. (This position works with the Standard Bearer and is a great opportunity to volunteer with a 
friend.) 

 


